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Welcome to the Credit Concepts Legal Center.
This page contains all policies, disclaimers, and legal notices governing the use of our website and services.

Terms of Service
Credit Concepts - Terms of Service & Conditions - Last Updated: May 2026: These Terms of Service (“Terms”) govern the relationship between Credit Concepts (“Credit Concepts,” “we,” “our,” or “us”) and any individual or business (“Client,” “you,” or “your”) who engages our credit consulting, business credit development, or funding strategy services. By enrolling in any Credit Concepts program, booking a consultation, or accessing our services, you agree to these Terms in full. 
1. Nature of Services: Credit Concepts provides credit consulting, education, strategic planning, and guidance related to: Personal credit optimization Business credit development Fundability preparation 0% business credit card funding strategy Credit profile audits and approval strategy planning Credit Concepts is a third‐party consulting service. We do not extend credit, underwrite credit, approve credit, or make lending decisions. All lending decisions are made solely at the discretion of the lender, and we cannot legally guarantee or promise approvals, credit limits, interest rates, or funding outcomes. 
2. No Guarantees of Approval: Credit Concepts does not guarantee: Credit approvals Specific credit limits Funding amounts Interest rates Reporting timelines Removal of negative items Any specific credit score increase All results depend on your personal credit profile, business structure, lender criteria, financial behavior, and external factors outside our control. We provide strategic guidance, not guaranteed outcomes. 
3. Onboarding Call Requirements: No applications, recommendations, or funding actions will be taken until the onboarding call has been completed and: Your credit profile has been reviewed Your business structure (if applicable) has been evaluated Your goals have been discussed A Personalized Approval Strategy has been created This protects your personal credit from unnecessary inquiries, denials, or negative impacts. 
4. Client Responsibilities: By working with Credit Concepts, you agree to: Provide accurate and truthful information Follow the strategy and guidance provided Maintain communication as needed Complete any required steps or documentation Avoid applying for credit outside of the strategy provided Failure to follow the strategy may negatively impact results and void certain service guarantees. 
5. Funding Expectations: Clients may be positioned for up to $250,000 in 0% business credit, depending on: Personal credit strength Business credit profile Lender criteria Market conditions Compliance with the strategy This is a potential outcome, not a guaranteed amount. 
6. Pricing & Payment Terms: All program fees are clearly listed at the time of purchase. By enrolling, you agree to pay the full program fee, whether paid upfront or through an approved payment plan. Payment plans must be completed in full regardless of: Funding outcomes Personal financial changes Business changes Credit score changes Client inactivity 
7. Refund Policy: To protect the integrity of our consulting services and intellectual property: All sales are final. Additionally: Any client who has received funding, Any client who has received strategic guidance, Any client who has completed an onboarding call, Any client who has received a Credit Profile Audit, Any client who has received any deliverables or services, is no longer eligible for a refund under any circumstances. This includes partial services, partial funding, or incomplete client participation. 
8. No Legal, Tax, or Financial Advice: Credit Concepts does not provide: Legal advice, Tax advice, financial planning or accounting services. All information provided is for educational and strategic purposes only. Clients should consult licensed professionals for legal, tax, or financial matters. 
9. Third‐Party Relationships: Credit Concepts may recommend banks, lenders, vendors, or financial institutions. We do not control these third parties and are not responsible for: Their decisions, their policies, their timelines, their approval criteria, their reporting practices You agree that Credit Concepts is not liable for any actions or decisions made by third‐party lenders or institutions. 

10. Client Conduct: Credit Concepts reserves the right to terminate services if a client: Provides false or misleading information Engages in abusive or inappropriate behavior Attempts to misuse our services Applies for credit outside the strategy Violates these Terms No refunds will be issued in these cases. 
11. Confidentiality: Credit Concepts maintains strict confidentiality of all client information. We do not sell, share, or distribute client data except as required by law. 
12. Limitation of Liability: Credit Concepts is not liable for: Credit score changes Denied applications Funding outcomes financial losses Business losses Delays caused by third parties Actions taken by lenders Our maximum liability is limited to the amount paid for the program. 
13. Agreement to Terms: By purchasing a program, booking a call, or using our services, you acknowledge that you have read, understood, and agreed to these Terms of Service & Conditions. 
14. Contact Information: For questions regarding these Terms, contact: Credit Concepts Chris.Boorman@CreditConceptsConsulting.com Business Hours: Monday–Friday, 8 AM–6 PM EST 










2. Privacy Policy
Credit Concepts - Privacy Policy - Last Updated: May 2026: Credit Concepts (“we,” “us,” or “our”) is committed to protecting your privacy. This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you visit our website, enroll in our programs, or interact with our services. 
1. Information We Collect: Personal Information: We may collect personal information you voluntarily provide, including: Name Email address Phone number Mailing address Date of birth Last four digits of SSN (only when required for credit analysis) Business information (EIN, entity type, business address, etc.) Financial & Credit Information With your consent, we may collect: Credit reports Credit scores Credit utilization data Business credit profiles Funding approvals or denials Documents you upload for review Automatically Collected Information When you visit our website, we may automatically collect: IP address Browser type Device information Pages visited Cookies and tracking data. 
2. How We Use Your Information: We use your information to: Provide personal and business credit consulting services Create your personalized credit strategy plan Communicate with you regarding your account or services Improve website performance and user experience Process payments and verify identity Comply with legal and regulatory requirements We do not sell your personal information.  
3. Sharing Your Information: We may share your information with: Lenders or financial institutions (only after your onboarding call and strategy plan) Third‐party service providers who assist with operations (secure document storage, scheduling, payment processing) Legal authorities when required by law All third‐party partners are required to maintain confidentiality and data security.
4. Data Security: We use industry‐standard administrative, technical, and physical safeguards to protect your information. However, no method of transmission over the internet is 100% secure, and we cannot guarantee absolute security.


5. Cookies & Tracking Technologies: We may use cookies, pixels, and analytics tools to: Improve website functionality Track user behavior Personalize your experience You may disable cookies in your browser settings.
6. Third‐Party Links: Our website may contain links to third‐party websites. We are not responsible for their content, privacy practices, or policies.
7. Minor Policy: Our services are not intended for individuals under the age of 18. 
8. Changes to This Policy: We may update this Privacy Policy at any time. Changes will be posted on this page with an updated “Last Updated” date. 
9. Contact Us: If you have questions about this Privacy Policy or how your data is handled, contact us at: Chris.Boorman@CreditConceptsConsulting.com



















3. Refund Policy
Credit Concepts - Refund Policy Last Updated: May 2026. At Credit Concepts, our goal is to provide transparent, ethical, and results‐driven credit consulting services. Because our work involves immediate time, analysis, strategy development, and access to proprietary systems, this Refund Policy outlines when refunds are and are not available.
1. General Policy: By enrolling in any Credit Concepts program, you acknowledge and agree to this Refund Policy. All clients must complete the onboarding call and receive their personalized strategy plan before any credit‐related actions are taken.
2. Non‐Refundable Services: All services provided by Credit Concepts are non‐refundable once: The onboarding call has been completed A personalized strategy plan has been delivered Any portion of the service has been performed Any funding has been obtained or attempted on your behalf Any credit analysis, document review, or consulting work has begun Because our services involve immediate labor, expertise, and strategic planning, no refunds will be issued after service delivery has started. 
3. Funding‐Related Refunds: Clients who receive any amount of funding, whether personal or business, are not eligible for a refund under any circumstances. This includes approvals, partial approvals, lines of credit, loans, credit cards, vendor revolving accounts, or any other funding obtained through our guidance or strategy. Once funding (credit cards) is received in hand, the service is considered fully delivered.
4. Client Responsibilities: Refunds will not be issued for: Failure to follow the strategy plan Failure to provide required documents Missed calls or lack of communication Delays caused by the client Changes in personal financial circumstances Decisions made by lenders or credit bureaus Credit Concepts cannot guarantee approvals, credit score increases, or funding amounts. All decisions are made at the discretion of the lender. 
5. Duplicate Payments or Billing Errors: If a duplicate payment or billing error occurs, we will promptly correct the issue. Clients must notify us within 7 days of the error. 



6. Chargebacks & Disputes: Initiating a charge-back after receiving services is considered a violation of this policy. We reserve the right to provide: Proof of service delivery Strategy plans Communication logs Signed agreements Time‐stamped documents to the payment processor or financial institution. 
7. Contact Information: For questions regarding this Refund Policy, contact us at: Chris.Boorman@CreditConceptsConsulting.com


















4. Legal Disclaimer
Credit Concepts - Legal Disclaimer Last Updated: May 2026. The information provided by Credit Concepts (“we,” “us,” or “our”) through our website, programs, consultations, documents, and communications is intended for educational and informational purposes only. By using our services, you acknowledge and agree to the following:

1. No Guarantees of Results: Credit Concepts does not guarantee:
 Credit score increases
 Funding approval
 Specific funding amounts
 Approval outcomes from lenders, banks, or financial institutions
 Removal of any specific item from a credit report. 
All credit and funding decisions are made solely by third-party lenders 

2. Not Legal, Financial, or Tax Advice: We are not attorneys, CPAs, financial advisors, or tax professionals. Nothing provided by Credit Concepts should be interpreted as:
-Legal advice
-Financial advice
-Tax advice
-Investment advice
Clients should consult licensed professionals for those services.






3. Educational Purpose Only: 
All strategies, recommendations, and materials are designed to:
-Educate clients
-Improve credit literacy
-Provide general guidance
-Help clients understand credit-related processes. 
Any actions taken based on our information are at the client’s discretion and responsibility.

4. Client Responsibility: 
Clients are responsible for:
-Reviewing all materials provided by Credit Concepts
-Following instructions accurately
-Maintaining communication throughout their program
-Ensuring all information submitted to lenders or bureaus is truthful and complete, Credit Concepts is not responsible for any delays, denials, or adverse outcomes resulting from inaccurate, incomplete, or false information provided by the client.

5. Third-Party Relationships
Credit Concepts may refer clients to third-party lenders, vendors, or service providers. These entities operate independently and are not controlled by Credit Concepts. We are not liable for their actions, decisions, or outcomes.

6. Limitation of Liability
Under no circumstances shall Credit Concepts, its owners, employees, or affiliates be liable for:
-Any direct, indirect, incidental, or consequential damages
-Loss of data, income, or opportunity
-Any outcomes resulting from client actions or third-party decisions
Our total liability shall not exceed the amount paid by the client for services rendered.



7. Updates and Revisions
Credit Concepts reserves the right to update, modify, or revise this disclaimer at any time. Updates will be posted on our website, and continued use of our services constitutes acceptance of any changes.
8.Contact: For questions about this legal Disclaimer, contact: Chris.Boorman@CreditConceptsConsulting.com

5. Earnings & Results Disclaimer
Credit Concepts - Earnings & Results Disclaimer: Last Updated: May 2026: Credit Concepts provides education and strategic guidance to help clients improve their personal and business credit profiles. Because every financial situation is unique, we make no guarantees regarding earnings, funding, or financial outcomes. 
1. No Guaranteed Funding or Approvals
Any examples of:
-Funding amounts
-Approvals
-Credit score improvements
-Business credit results
-Client success stories
…are illustrative only and should not be interpreted as typical or guaranteed outcomes.

2. Individual Results Vary
Your results depend on factors including:
-Your credit history
-Your financial behavior
-Your debt‑to‑income ratio
-Your business structure
-Your documentation
-Your compliance with our strategy plans
Lender criteria outside of our control. Because of these variables, no specific results can be promised.

3. No Income or Earnings Claims
We do not guarantee:
-Increased income
-Business revenue
-Profitability
-Access to specific credit lines
-Approval for any particular lender or product
Any financial decisions you make are your responsibility.

4. Testimonials & Case Studies
Client testimonials represent individual experiences, not guaranteed outcomes. They are provided for transparency and educational purposes only.

5. Your Responsibility
You are solely responsible for:
-Implementing the strategies provided
-Managing your credit accounts
-Making payments on time
-Following lender requirements
-Making financial decisions
We provide guidance, you control the outcome.

6. Contact
For questions about this Earnings & Results Disclaimer, contact:            Chris.Boorman@CreditConceptsConsulting.com
6. Cookie Notice
Credit Concepts uses cookies and analytics tools to improve website performance and user experience. You may disable cookies in your browser settings. We do not use cookies to track sensitive personal information. 
Credit Concepts uses cookies and analytics tools to improve website performance and user experience. You may disable cookies in your browser settings. We do not use cookies to track sensitive personal information.
7. Accessibility Statement
Credit Concepts is committed to providing a website that is accessible to all users. If you experience technical difficulties accessing any content, please contact us at Chris.Boorman@CreditConceptsConsulting.com

